
FIDELITY STUDIO
Policy Booklet



I. Lessons and Payment
A. Music Lesson Tuition
The basic Tuition rate for music lessons is only
$20.00 per half-hour lesson for beginning students or
$40.00 per hour lesson for more advanced students who require longer lessons.
A half-hour lesson per week is recommended for all younger and beginner students.
Because of the longer songs and pieces played by Intermediate and Advanced music students, the option of taking a one-hour lesson per week is encouraged as the student advances.
B. Tuition Payment
Lesson tuition is due either at each lesson or at the first lesson of each month if you choose to pay in advance. 
There is no contract.
Lesson tuition is accepted via cash, check (payable to Rachel Butler), or
Venmo (@Roguedauktere) or PayPal (@fidelitystudio). 
B. Schedule
Lessons are only given at my Fidelity Studio home residence on Winfield Ave. 
I teach three days a week on Tuesdays, Thursdays and Saturdays.
Lessons are provided 12 months of the year. 
New piano students are accepted — subject to my availability — at any time during the year.


II. Missed Lessons and Cancellations.
A. Missing Lessons
It is understood that a student may have to miss an occasional lesson due to vacation, family emergencies or illness.  For all planned absences, please notify me by text, Facebook messenger or email 1 week in advance. There is no charge for planned missed lessons if notice is given in advance. If notice of cancellation is not provided within 6 hours of scheduled lesson time, 50% of the lesson fee will be charged.  
Missing Lessons cont. 
Piano lessons consistently missed for any non-illness, non-emergency personal reasons (such as a party, a sporting event, etc.) will be rescheduled subject to my discretion/availability.
Whenever possible, if you plan to miss a music lesson, please notify me as far in advance as possible.
B. Inclement Weather
Lessons are not automatically canceled due to inclement weather!
When in doubt, please call, text, or email me to ask if lessons will be given that day or rescheduled.
C. Teacher Absence
If I need to cancel a lesson(s) for any other reason (such as a professional engagement or gig as a piano player) the music student will be notified in advance, and the missed lesson(s) will definitely be either rescheduled or credited.
D. Non-payment
In the event of non-payment, I reserve the right to cancel piano lessons and/or suspend a piano student until their account is brought up to date.


E. Discharge From/Termination of Lessons
I reserve the right to discharge a student at any time for inappropriate behavior, which includes, but is not limited to, disrespectful or uncooperative behavior, abusive verbal or physical conduct, or violation of studio rules or policies.
III.   Studio rules
A. Promptness
Please be prompt for your music lesson.
Music lessons are generally scheduled back-to-back so it is usually impossible to make up any “lost time” due to tardiness.
While there is a comfortable waiting area at my studio, it is generally recommended that you not arrive more than five minutes prior to your music lesson or be picked up more than five minutes after your music lesson ends.
B. Discontinuing Lessons
[bookmark: _GoBack]If you wish to discontinue your music lessons either temporarily or permanently, please give a 7-day advance notice in writing.
IV. Health & Safety
Please ensure that students’ hands are washed prior to their music lesson. 
Hand sanitizer, sink and soap, and tissue are available in studio.
Allergy notice: two dogs and one cat reside at the studio.
V. Change of Terms
Please note that any or all of these studio policies are subject to change without prior notice. The current, revised studio policies are posted to the Fidelity Studios Facebook page. 
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